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Date of Visit: Saturday, 01/22/2022

1. RO, 43-year-old male with earache, on Ciprodex and Amoxil, diagnosed with otitis media and *_________* tympanic membrane. Dr. Heard changed the medication to Medrol Dosepak, azithromycin and gave him an Atrovent inhaler for his COPD. Left two messages for the patient. I have not heard from the patient yet.

2. NG, 43-year-old woman seen Dr. Heard with fever, swollen face, diagnosed with dental caries, treated with Decadron in the ER, Medrol, Motrin and clindamycin. No lab. No other workup. The patient states that she was very satisfied and would definitely come back and see us again if she needed to. She thought every one was great including the physician.

3. RC, 68-year-old woman seen with COVID exposure and cough. The patient has had five days’ history of cough and COVID was negative. Dr. Heard only did a COVID and flu test. No chest x-ray in a 68-year-old. No lab work. Treated the patient with Tylenol No.3 and Pen Vee K for her tooth problem and nothing was given for the cough. He could have picked a better antibiotic to take care of the tooth problem and bronchitis. The patient was happy with the care she received and would definitely come back if she needed to be seen again.

4. BD, 49-year-old woman shows up for COVID exposure, but she left without being seen and when I called her, she stated she wanted a COVID test and did not want to be admitted to the ER and she was covered with UnitedHealthcare. She was not upset. She states she just went somewhere else to get a COVID test and she stated she would definitely come back and see us again if she needed to and was treated nicely even though she had to leave and go somewhere else to get her COVID test done because she did not want to check in.
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